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Professional Summary
Business analyst with 20+ years of experience translating complex, ambiguous requirements into structured, actionable solutions. Skilled at identifying what questions need to be asked before solutions are built. Specializing in applied AI model evaluation and reliability testing, including the independent development of a rubric-based, multi-turn LLM stability protocol. Proven communicator across technical and non-technical teams.
Core Skills
LLM Evaluation & Benchmarking  ·  Rubric-Based Scoring Frameworks  ·  Multi-Turn Conversation Analysis  ·  Failure Mode Identification
Hallucination Detection  ·  Model Reliability & Consistency Testing  ·  AI Output Quality Assessment  ·  Structured Feedback Documentation
Requirements Analysis  ·  Stakeholder Communication  ·  Process Documentation  ·  Cross-Functional Collaboration
Experience
Independent AI Analyst  |  FireStrike Productions — Irvine, CA	2025 – Present
1. Designed a rubric-based evaluation protocol to assess LLM reliability across multi-turn conversations, scoring for consistency, failure mode patterns, and output drift
1. Developed repeatable analytical frameworks for AI model behavior analysis, producing structured reports surfacing recurring failure types and edge case clusters
1. Produced structured documentation and evaluation reports for independent research engagements
Founder & Systems Research Lead  |  HoloShape LLC — Austin, TX	2020 – 2024
1. Led multi-year R&D initiative managing requirements definition, system architecture documentation, and iterative refinement across a complex reasoning methodology
1. Translated complex technical concepts into structured documentation for stakeholders across technical and non-technical functions
Front-End Systems Consultant — New York, NY / San Diego, CA	2005 – 2020
1. Delivered web systems for healthcare, consumer, and agency clients
1. Translated business requirements into production-ready solutions across a long-term independent consulting practice

Work samples and portfolio available at dkosky.com
